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1. Purpose

To ensure that members of our community understand Z}AA]Joo ~ }v (& €pe}tationd [
for appropriate interactions with school staff, school approved volunteers and school-engaged
contractors.

2. Policy

Staff at Rowville Secondary College, including teachers, education support staff, office staff, the

Assistant Principals and Principal are committed to providing a positive and supportive learning

environment for all our students. Our staff take their work very seriously and feel privileged to be
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Parents/carers and visitors to our school also have an important role to play in fostering a safe and
inclusive environment for the entire school community.

Respectful behaviours within the school community

All staff at Rowville Secondary College have a right to a safe and supportive work environment, and
we expect that parents/carers and visitors behave in an appropriate and respectful manner at all
times.

The Department of Education and Tr



f reports to Victoria Police
f legal action

The Principal may also seek support from Department of Education and Training staff when
managing unacceptable parent or carer behaviour.

Respectfully raising complaints

We welcome complaints from parents and carers if they are communicated in a respectful and
constructive way. Complaints and concerns raised with us can help our school community by
providing feedback to improve how our school operates.

When raising a complaint or concern with us, Rowville Secondary College expects all members of our
community to act consistently with this policy, our Statement of Values and School Philoscgidy
§Z %o (E SRespekffel Behaviours within the School Community Policy.

For information on how to raise a complaint or concern with our school, refer to our RSC Parent
Complaints Policy.

The Family Engagement in Learning is also a useful Department resource outlining how parents and
carers can best engage with schools to provide feedback, suggestions and complaints.

COMMUNICATION
This policy will be communicated to our school community in the following ways:
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' Reminders in our school newsletter, especially in the two newsletters of a new school year
f Hard copy available from school administration upon request



